Conference Calling

24/7 Availability
Permanent dial-in number and entry codes for each user
Real-time control through web-based interface (optional)

Full support including easy access to conferencing operators and private
labeling options.

Reservationless Conferencing

Ready when you are - for both impromptu and scheduled calls - anytime
24/7. Reservationless conferencing, also known as on-demand or
unattended conferencing, is easy to use and has just the right features for
your everyday use.

Operator-Assisted & Event Conferencing
Our Operator-Assisted Conferencing provides the concierge service and
assurance you need for high-profile event calls and other complex or large
conference calls. Our conference coordinators can gather participants,
perform roll call, introduce speakers, and monitor the conference
throughout. A full complement of service enhancements is available,

Event conference including polling, post-conference dial-in for playback, breakout groups and
« Pre-call planning and consultation transcription. Advance reservations required.
« Conference initiation
« Conference monitoring throughout
« Post-call follow up
« Quality assurance review

Operator-Assisted
o Unlimited number of participants
« Operator greetings for all callers
« Full complement of optional
service enhancements

Enterprise Solutions

Whether you are a Fortune 100 corporation or a company with fewer than

) 100 employees, Access One has a phone and web conferencing solution for
Enterprise you. A dedicated account manager will help you quickly set up your service

« A complete menu of services . - .
« Guaranteed reliability and audio and will always be available for ongoing support.

quality

« Detailed and flexible reporting
and invoicing

» Competitive rates

« Optional web-based administration
tools

« Colocation- provide your own
bridging hardware

« Private-labeling
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