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Downloading MaX UC

MaX UC Desktop Download

1. Download and install MaX UC Desktop from http://commportal.accessoneinc.net/v2. You will need your 10 digit telephone number
and CommpPortal password to login.

2. Scroll down to the bottom of the landing page, in the bottom right under “Support’, Click on “Downloads”.
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3. On the pop-up window, first click on “on your computer..”, the window will change, and you can now select the version appropriate
for your operating system.
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4. Download and run the maxuc.exe file and proceed with setup.

5. Once complete and you launch the program for the first time you will have to choose to log in manually, followed then by selecting
Access One.
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6. Log in using your phone number and CommPortal password.
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MaX UC Mobile Download
1. Go to the Google Play Store or the Apple App Store, as appropriate for your phone, and download MaX UC.
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2. On the service provider selection screen, find Access One, and select it.

3. Login using your phone number and CommPortal password.
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