
Managed IT Packages

www.accessoneinc.com
v2026-04-20

Workstations & Servers Support — Without the IT Headaches

Choose Your Protection Level

Essential monitoring and 
security for core coverage

ESSENTIAL PREFERRED ELITE

$79
ESSENTIAL + Unlimited

Help Desk Support

$99
PREFERRED + executive
oversight & compliance

guidance

$39

ADD VOICE
SERVICES per user / month*

ADD INTERNET 
SERVICES

Per workstation or server, per month*

Available voice services include: UCaaS, CCaaS, 
Microsoft Teams Phone enablement (Direct 
Routing), SIP trunk / PRI replacement (Plus Voice), 
and legacy POTS support & migration.

Available internet services include: Dedicated 
Fiber, Non-Dedicated Fiber, Broadband, Wireless 
and LEO (low earth orbit).

Call (800) 804-8333
Or scan the QR Code to fill out our contact form.

$10
Starting at

per user / month*
$15
Starting at

* Promotions, pricing, package options, add-ons, products and services, availability, terms & restrictions subject to change & may be modified or 
terminated at any time without notice. Available in select locations only. Cannot be combined with other promotions or discounts. The Voice and Internet 
Services add-ons listed above must be purchased with Managed IT service packages listed above. Voice and Internet Services can be purchased separately 
and pricing will be quoted. Licensing not included. Requires a minimum of 25 workstations or servers.



Managed IT Package Comparison

Pricing Plans
Essential

$39
Preferred

$79
Elite

$99
Per workstation or server, per month*

Managed IT Services
Endpoint Protection circle-check circle-check circle-check

Patch Management circle-check circle-check circle-check

Client Portal and Ticketing circle-check circle-check circle-check

Remote Monitoring & Control, Alerting, and Reporting circle-check circle-check circle-check

Hardware Warranty and Asset Reporting circle-check circle-check circle-check

Remote Network & Systems Monitoring & Alerts:
Workstations, Servers, Firewalls, Switches, Routers, Wi-Fi, 
Hypervisors, SAN/NAS, Backups*, UPS.  Alerts Only, Support 
Not Included.

circle-check circle-check circle-check

Support & Management for Network & Systems:
Workstations, Servers, Firewalls, Switches, Routers, Wi-Fi, 
Hypervisors, SAN/NAS, Backups*, UPS.

circle-xmark circle-check circle-check

Managed Detection & Response circle-xmark circle-check circle-check

Managed Microsoft 365 circle-xmark circle-check circle-check

Help Desk Support w/ SLA $250/hr circle-check circle-check

Cybersecurity Services
Foundational Policy Assistance: Review of core 
information security policies (Advisory services) circle-xmark circle-xmark circle-check

Incident Response: •	 Readiness: Review of IR Policy & Procedure, plus conduct 
Tabletop Exercises•	 Assistance: Advisory support in case of an incident•	 Mitigation: Scoped Per Incident

circle-xmark circle-xmark circle-check

Quarterly Meeting: vCISO Advisory services circle-xmark circle-xmark circle-check

Annual Risk Assessment: NIST, CSF, or CIS v8: Roadmap 
and Risk Report circle-xmark circle-xmark circle-check

Add On Voice & Data Services
Voice Services Starting at $10 per user, per month*
Internet Services Starting at $15 per user, per month*
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* Promotions, pricing, package options, add-ons, products and services, availability, terms & restrictions subject to change & may be modified 
or terminated at any time without notice. Available in select locations only. Cannot be combined with other promotions or discounts. The Voice 
and Internet Services add-ons listed above must be purchased with Managed IT service packages listed above. Voice and Internet Services can 
be purchased separately and pricing will be quoted. Licensing not included.  Requires a minimum of 25 workstations or servers.
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