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CommPortal PBX Admin Guide - Voice Admin Portal

1.    Log into Commportal with the PBX BTN and password.
https://commportal.accessoneinc.net/v2

 
2.    Set up Call Forwarding options

• Forwarding Destinations can be saved for frequently used call forward numbers.
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• Call Forward Immediately will call forward all calls to the PBX to a single number.

 

• Call Forward Unavailable will call forward all calls to the PBX to a single number in the event the PBX 
service goes down.
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• Direct Dialing numbers can also be set up to have their own forwarding options.
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• Select the Direct Dial number to be configured. Select Actions>View individual settings
 

• Go to Call Manager
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• Enable Call Forwarding Options. By default, the Direct Dial number will inherit any settings 
configured at the PBX level. Direct Dial number can override the default configurations by setting 
Immediately or Unavailable destinations. 

• Immediately Call Forward

 

• Unavailable Call Forward
 


