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Option 1:  When your business telephone number is dialed, it directly rings to an individual or a group of individuals.  Can ring each individual 
simultaneously or one at a time. 
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Option 2:  When your business telephone number is dialed, it directly rings the receptionist, who will decide whether to transfer callers to desired 
locations, or park callers and announce location to users, or send directly to users voicemail.  Note: if receptionist is busy or does not answer there is an 
option to send callers to an Auto Attendant until the receptionist is available.
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Option 3:  When your business telephone number is dialed, the Auto Attendant answers the call with a recorded message with multiple options to chose 
from.
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Option 4:  When your business telephone number is dialed, the Auto Attendant answers the call with different recorded messages depending on the 
time of day with multiple options to choose from.
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