
Qualifying Questions for MSP Opps & Quotes 

1 Number of locations 

2 How many firewalls at each location 

3 How many managed switches at each location 

4 Does each location have Wi-Fi deployed 

5 Number of workstations (laptops and desktops) at each location. 

a) Breakdown of Windows and Macs if both exist in the environment

6 Number of hypervisors, and list whether they are VMware, Hyper-V, 

or other 

a) How many virtual servers (VM's) exist on these hypervisor hosts

b) How many physical servers (non VM and not the hypervisors)

c) Are any of the servers older than Windows Server 2019? If so,

number of servers?

7 How many SAN appliances 

8 How many NAS appliances 

9 How are you backing up the server environment? On premise and/or 

in the cloud and what is the name of the solution?

10 Total amount of 'used' storage across all servers (approximate) 

11 Where is your email hosted? Microsoft 365, Gmail, Exchange, Other 

Customer Name: 



23    Additional Notes:

What are you using for email security/protection? If nothing is 
in place, are you interested in an email security product for 
spam, impersonation attacks, and safe links/attachments?
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